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MARKETING CAPPADOCIA CAVE HOTELS IN THE CONTEXT OF HYBRID 
TOURISM 

ABSTRACT  

The uniqueness of Goreme National Park and Cappadocia Rocky Sites, which were 
taken to the UNESCO World Heritage List in 1985, is an unquestionable reality. Besides 
geological formation, the existence of thousands years of experience, cultural richness and a life 
style developed on this basis are among the reasons why the region is unique. People living in 
Cappadocia have shaped rocks made them a living spaces for them making use of special 
geological structure since ancient times. Nowadays, these life units are sometimes used as 
restaurants and sometimes as accommodation enterprises for tourism purposes. These 
accommodation enterprises have also led to the birth of "cave hotels", which are unique in the 
world. Cave hotels have become hybrid tourist products that combine old and new, natural and 
luxurious, that is, a combination of contrasts. In recent years, it has been seen that many hotels 
that offer luxury and naturalness and that are environmentally friendly market themselves as a 
hybrid hotel. It has been determined in the study that there are fifty hybrid hotels in the world, 
and the number will increase in the following years. The aim of the study is to determine 
whether or not cave hotels can be considered in the context of hybrid tourism.  In this context, 
face-to-face interviews were conducted with 20 executives of cave hotels in Cappadocia and 
whether the hotels have properties that hybrid hotels have.  As a result of the research, it has 
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been determined that many properties of the cave hotels can be regarded as hybrid hotels; 
however, they lack some properties such as waste system, energy and water consumption. These 
shortcomings will not only hamper marketing cave hotels as hybrid hotels but also affect 
sustainability negatively. If the determined shortcomings are eliminated, it will be possible to 
market cave hotels on the international tourism market with a new label. 
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