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ACCOMODATION BUSINESSES APPLICATIONS FOR THE DISABLED 

TOURISM: NEVSEHIR EXAMPLE 

ABSTRACT 

It is a fundamental human right for each individual to equitably 
access all social opportunities which is indeed a must to become a 
contemporary society. Participation to a tourism activity can also be 
considered among those rights. Regarding the population of approximately 
600 million handicapped individuals in the world including the 8 million 
living in Turkey, it can be inferred that this population is an important 
potential market for tourism sector. Thus, providing services and making 
certain readjustments for handicapped individuals at destinations and 
tourism facilities are of great significance. The aim of this study is to 
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determine the situation at accommodation facilities, more specifically 4 and 
5 star h
handicapped individuals and to make recommendations for insufficiencies, 
as the accommodation stage is one among the key stages in a tourism 
activity. Within the study, a questionnaire was applied to the managers of 4 

conditions of the hotels were assessed in terms of their sufficiency to 
accommodate handicapped individuals. The finding revealed that the 4 and 
5 star hot  
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business 
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-Stop-Shop Accessible Tourism in Europe- 

 

 

2005: 36): 

-

 

 

 % Bin  % Bin 

Malta 8.5 23 Romanya 5.8 901 

 11.7 36 Finlandiya 32.2 1,123 

 12.2 64  19.9 1,173 
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-

 

(accessible tourism) olarak ku

Litvanya 8.4 208  18.4 1,253 

Estonya 23.7 214 Portekiz 20.1 1,409 

Slovenya 19.5 277  20.2 1,470 

 11.0 299  8.7 2,386 

Slovakya 8.2 317  6.6 2,556 

 16.4 495 Hollanda 25.4 2,823 

Avusturya 12.8 710 Almanya 11.2 6,161 

Danimarka 19.9 715 Fransa 24.6 9,726 

Yunanistan 10.3 734 UK 27.2 10,930 

Macaristan 11.3 782    
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rezervasyon, konaklama ve tur paketlerindeki yetersizlikler engelli turistlerin engelsiz 

bireyler 

-

 

 

Tablo 2: Toplam ve  

  

Konaklama  Yiyecek- 

 Toplam ilir 

Olan 

% Toplam ilir 

Olan 

% 
Topl

am 
ilir 

Olan 

Avusturya 20609 295 1.4 - - - - - - 

 3558 175 4.9 1233 79 6.4 - - - 

 961 39 4 - - - - - - 

 3859 660 17.1 120 9 7.5 245 109 44.4

Danimarka 1097 139 11.8 - - - 1217 86 7.6

Estonya 854 - - 422 - - 100 - - 

Finlandiya 1470 23 1.5 - 93 - - 101 - 

Fransa 28649 368 1.2 - 196 - - 100 - 

Almanya 55119 - - - - - - - - 

Yunanistan 8876 1094 12.3 - - - - 120 - 
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Macaristan 2741 330 12 - - - - - - 

 8971 75 0.8 - 83 - - - - 

 31997 9248 28.9 - - - - - - 

Letonya 326 - - - - - - - - 

Litvanya 1221 122 9.9 - - - 1254 103 8.2

g 

560 42 7.5 - - - 257 - - 

Malta 361 23 6.3 46 - - 928 1 0.1

Hollanda 7080 196 2.7 1425 427 29.

9 

110 36 32.7

Polonya 8376 - - - - - - - - 

Portekiz 2214 - - - - - 2115 - - 

Slovakya 2084 235 11.2 - - - 275 64 23.2

Slovenya 981 - - - - - 793 - - 

 22348 1525 6.8 - - - 4178

9 

45 - 

 2770 250 9 - - - - - - 

Britanya 62828 938 1.4 7806 - - - - - 

Toplam 279910 15768 5.6 11052 1258 11.

3 

4908

3 

765 1.5

 

 

bireylerin turizm faaliyetlerinde bulunabil
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- 

www.accessibletourism.org). 

vrenin 

(www.dpb.gov.tr). 

 

Tesisler

er, 

 

2005). 
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 Odal

 

 

 

 

edilmelidir. 

 

 

 

 

 

 

bu  
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www.hurriyet.com.tr). 

 

  

-

 

Erkal, 2012). 
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Resepsiyon: 

nle oturarak check-

 

Koridorlar: 

 

: -

-

-

 

Merdivenler: 

-10 

basamakta bir sahanl

 

Odalar:  

iz 

 

Erkal, 2012). 
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(Y -  

112 cm 

 

Tuvalet ve Banyo: 

 

boyunda hem sabit 

). 

Havuz, Sauna ve Hamam: 

-
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ol

 

 

 

kendilerini yetkin olarak 
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2.1. BULGULAR 

-

 

 

 n              %  n                % 

Cinsiyet  

Bayan 

Erkek 

 

4              17,4 

19            82,6 

Medeni Durum 

Evli 

 

 

17             73,9 

6               26,1 

 

26-33 

34-41 

 

11             47,8 

6               26,1 

Alan 

 

 

 

17             73,9 

6               26,1 
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42-49 

50-57 

4               17,4 

2                8,7 

 

 

 

 

Yiyecek-  

 

 

 

9               39,1 

4               17,4 

2                8,7 

1                4,3 

1                4,3 

6               26,1 

 

Lise ve Dengi 

 

Lisans 

 

8               34,8 

6               26,1 

9               39,1 

 

b

 

 

-

 

 

 

 

 

  

  n           % 

Tekerlekli 

Sand.   

    n                %                

 

  n            % 

Duyma 

 n            % 

Zihinsel 

 n           % 

 

  n            %

Evet 19 82.6 22 95.7 5 21.7 8 34.8 3 13 9 39 

 4 17.4 1 4.3 18 78.3 15 65.2 20 87 14 61 
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Otelde Engelli 

 

Evet %  % 

Genel olarak, 

otelimizin mimarisi 

uygundur. 

17 73,9 6 26,1 

Otelimizdeki 

uygulamalar yeterlidir. 

20 87 3 13 

tuvalet ve banyolar 

uygundur. 

21 91,3 2 8,7 

Genel mahallerdeki 

lavabo ve tuvaletler 

uygundur. 

19 82,6 4 17,4 

gerekli yerlerde 

 

5 21,7 18 78,2 

sistemleri 

 

7 30,4 16 69,6 
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15 65,2 8 34,8 

 

19 82,6 4 17,4 

uygundur. 

19 82,6 4 17,4 

Ortopedik engellilerin 

sistemler 

 

10 43,5 13 56,5 

park yeri mevcuttur. 

18 78,3 5 21,7 

vermede yeterli bilgiye 

sahiptir. 

16 69,6 7 30,4 

indirimler 

 

6 26,1 17 73,9 

Otelimizde engelliler 

 

22 95,7 1 4,3 

Otelimizde engellilere 

uygun 

 

4 17,4 19 82,6 
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melerini bu 

p olup 

li 

be
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 tetikliyor olabilir. Bu sebeple 
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