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PRESENTATION

Cyprus Social Sciences University, Nisantas: University, Hali¢ University and Journal EMI
served as the vehicle of dissemination for a showpiece of arts and articles at the 1°
International EMI Entrepreneurship and Social Science Conference (EMISSC 2018
Lefkosa) that was held in the City of Nicosia on April 27-29, 2018. EMISSC 2018 and forth
coming meetings aim to provide a platform for discussing the issues, challenges, opportunities
and findings of Entrepreneurship and Social Science research. The organizing committee
with feedback from the Division Chairs and the members of the scientific committee foresaw
an opportunity and research gap in the conference theme, that pitches for pressing issues in the
business world. We hope that EMISSC 2018 and forth coming meetings will push the
boundaries of what business schools do, and how we can better connect with the social sciences.

It is a great privilege for us to present the proceedings of EMISSC 2018 Lefkosa to the authors
and delegates of the event. We hope that you will find it useful, exciting and inspiring. The
number of submitted manuscripts was overwhelming — both from Turkey, North Cyprus and
from overseas. Alas, several manuscripts from prestigious institutions could not be accepted
due to the reviewing outcomes and our capacity constraints. The 3-day long event gathered
close to 370 national and international attendees to enliven a constellation of contributions.
Keynote lectures by renowned colleagues (Prof. Dr. Osman Karatepe and Prof. Dr. Sevki
Ozgener), 26 awards were issued to distinguished papers, and a total of 255 oral presentations
and 27 arts exhibitions. On the day of completion of this journey, we are delighted with a high
level of satisfaction and aspiration.

It is important to offer our sincere thanks and gratitude to a range of organizations and
individuals, without whom this year’s conference would not take place. We would like to thank
all the conference delegates, the Track Chairs, the reviewers and the staffs at Cyprus
Social Sciences University for their efforts. This conference would have not materialized
without the efforts of the contributing authors for sharing the fruit of their research and the
reviewers for scrutinizing, despite their busy schedules. We also thank our members and
colleagues who accepted the duty to participate in the Scientific Committee and for their
valuable help in the screening, selecting, and recommending best contributions.

Prof. Dr. Himmet Prof. Dr. Mustafa Prof. Dr. Asim
KARADAL TUMER SALDAMLI
Co-Chairs of EMI Congress Host University President Co-Chairs of EMI Congress
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A Special Thanks To...

Below is a list of individuals who have supported EMI Congress 2018 Lefkosa by donating
some of their time. It is these people who make our work possible and have been a great
help. We would like to say a special THANK YOQOU for all those listed below.

Prof. Dr. Ahmet Cevat ACAR, President of TUBA

Prof. Dr. Mustafa TUMER, Rector, Cyprus University of Social Sciences
Prof. Dr. Esra HATIPOGLU, Rector, Nisantas1 University

Prof. Dr. Unal AY, Rector, Cag University

Prof. Dr. Abdurrahman EREN, Rector, Hali¢ University

Prof. Dr. Hasan Ali KARASAR, Rector, Kapadokya University

Prof. Dr. Ugur OZGOKER, Rector, Cyprus American University TRNC
Prof. Dr. Sedat MURAT, Vice Rector, Istanbul University

Prof. Dr. Astm SALDAMLI, Vice Rector, Nisantas1 University

Prof. Dr. Cem TANOVA, Vice Rector, Eastern Mediterranean University TRNC
Prof. Dr. Hasan KILIC, Dean, Eastern Mediterranean University TRNC
Prof. Dr. Okan Veli SAFAKLI, Dean, Eureopean University of Lefke TRNC
Prof. Dr. Sule AYDIN, Dean, Nevsehir Hac1 Bektas Veli University

Prof. Dr. Halim KAZAN, istanbul University

Prof. Dr. Sevki OZGENER, Hac1 Bektas Veli University

Prof. Dr. Osman KARATEPE, Eastern Mediterranean University

Prof. Dr. Cemile CELIK, MersOvvin University

Prof. Dr. Akin MARSAP, Istanbul Aydin University

Prof. Dr. Hiiseyin ARASLI, Eastern Mediterranean University TRNC

Prof. Dr. Levent ALTINAY, Oxford Brookes University, UK

Prof. Dr. Esra KARABACAK, Near East University TRNC

Prof. Dr. Hasan TUTAR, Sakarya University

Prof. Dr. Abdullah SOYSAL, Kahramanmaras Siit¢ii Imam University

Prof. Dr. Mustafa SAGSAN, Near East University TRNC

Prof. Dr. Sezer AKARCALLI, Ankara University

Prof. Dr. Isa ELIRI, Kirikkale University

Prof. Dr. Tahir AKGEMCI, Selguk University

Prof. Dr. Enver AYDOGAN, Gazi University

Prof. Dr. Alaybey KAROGLU, Gazi University

Prof. Dr. Reyhan Aysen WOLFF, Giresun University

Prof. Dr. Seckin GONEN, Dokuz Eyliil University

Prof. Dr. Mustafa ILKAN, Eastern Mediterranean University TRNC

Prof. Dr. Selahattin KARABINAR, Istanbul University

Prof. Dr. Erdogan EKIiZ, King Abdiilaziz University, Saudi Arabia

Prof. Dr. Fevzi OKUMUS, University of Central Florida Orlando

Prof. Dr. Cihan COBANOGLU, University of South Florida Sarasota-Manatee
Prof. Dr. Yurdagiil MEHMEDOGLU, Cyprus University of Social Sciences
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OZET

Son yillarda siirdiiriilebilirlik ve isletmelerin giivenilirligi konularmin 6nem kazanmasi ile birlikte
kurumsallasmanin ve kurumsal yonetim uygulamalarinin da onemine dikkat c¢ekilmistir. Kurumsallagsma ve
kurumsal yonetim uygulamalarinin, isletmelerin rekabet giiciinii ve siirdiiriilebilirlik performanslarini
arttirabilecegi siklikla vurgulanmaktadir. Bununla birlikte, yonetici diizeyinde calisanlarin kurumsallasmaya
yonelik bakis agilarimin, isletmelerin kurumsallagsmaya yonelik cabalarinda etkili oldugu sdylenebilir. Bu
calismada, Giineydogu Anadolu Bdlgesi’'nde faaliyet gosteren ulusal ve uluslararasi zincir otel isletmelerinde
gorev yapan yoneticilerin kurumsallasmaya yonelik bakis agilarinin ortaya konulmasi amaglanmistir. Zincir otel
isletmelerinin daha profesyonel ¢alistiklart ve kurumsallagma diizeylerinin de daha yiiksek oldugu varsayilmistir.
Caligmada nitel arastirma yontemlerinden goriisme teknigi ile elde edilmis olan veriler betimsel analizle
yorumlanmustir. Literatiir arastirmasi sonucunda yoneticilerin kurumsallagmaya yonelik bakis acilarini belirlemek
iizere 6 tema (formallesme, profesyonellesme, kiiltiirel giic, saydamlik, tutarlilik, sosyal sorumluluk)
belirlenmistir. Veriler, 24 otel yoneticisi ile gorisiilerek elde edilmistir. Arastirma sonucunda, katilimcilarin
kurumsallasma unsurlarmin timinin biiylik 6lgiide yerine getirildigini ifade ettigi goriilmiistiir. Yalnizca,
saydamlik unsurunda yonetim kurulunun yapisi ve raporlama sisteminin yapilis bi¢imi bakimindan zincir otel
isletmelerinin franchise ve yonetim sézlesmeli olma durumuna gore farklilagtigi gériilmistiir. Katilimcilarin gogu,
kurumsallagsmay1 daha ¢ok profesyonellik olarak gérmektedir ve kurumsallasmanin isletmelere daha ¢ok itibar ve
giiven saglayacagina inanilmaktadir. Kurumsallagsmay1 zorlagtiran en temel etken ise, akrabalik baglaridir.

Anahtar Kelimeler: Kurumsallagsma, Kurumsal Yonetim, Zincir Oteller, Yoneticiler, Nitel Arastirma.

The Perspectives of Chain Hotel Managers on Institutionalization: A
Quialitative Research in Southeastern Anatolia Region

ABSTRACT

In recent years, the importance of sustainability and reliability of businesses has been emphasized, as well as
institutionalization and corporate governance practices. It is frequently emphasized that institutionalization and
corporate  governance practices can increase businesses' competitive power and sustainability
performance.Nevertheless, it can be said that the perspectives of managers oninstitutionalization are influential in
the institutionalization efforts of organizations.This study aims to determine the institutionalization perspectives
of local and foreign chain hotel managers working in Southeastern Anatolia Region.It is assumed that the chain
hotels have a higher level of professionalism and higher levels of institutionalization.In the study, the data which
is gained through interview tecnique of qualitative research methods are interpreted via descriptive analysis. To
determine of manager’s perspectives on institutionalization, six main themes were identified, namely
formalization, professionalism, cultural strength, transparency, consistency and social responsibility as a result of
the literature search. Data were obtained by interviewing 24 hotel managers.As a result of the research, it was seen
that the participants expressed that all of the elements of institutionalization were fulfilled to a great extent.Only
in terms of transparency, the structure of the management board and the manner in which the reporting system is
constructed differ according to the franchise and management contractual status of the chain hotel enterprises.Most
of the participants think of institutionalization as more professionalism and it is believed that institutionalization
will provide more credibility and reputation to organizations.The most important factor that makes
institutionalization difficult is the kinship bonds.

Keywords: Institutionalization, Corporate Governance, Chain Hotels, Managers, Qualitative Research
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