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Ozet

Bu arastirma, konaklama isletmelerinde isgbrenlerin prososyal 6rgutsel
davraniglar arasindaki etkilesimin incelenmesi amacini tasimaktadir. Konaklama
isletmelerinde hizmet siregleri, isgdren-isgéren ve isgéren-musteri etkilesimine
dayalidir. Bu sebeple, konaklama isletmelerinde isgbrenlerin prososyal 6rgttsel
davraniglari, isgdren-musteri; isgbren-isgbren etkilesimi cercevesinde ele
alinmistir. BuyUk bir konaklama isletmesinin 6n hat calisanlarinin olusturdugu
orneklemden, anket yontemiyle elde edilen veriler; faktér analizi, korelasyon
analizi ve c¢oklu regresyon analizi yontemleri vasitasiyla degerlendirilmistir.
Arastirma bulgularina goére, arastirma kapsamindaki isletmede, isg6renlerin
musteri odakh prososyal davraniglan ile 6rglt-isgéren odakli prososyal davranislari
arasinda anlamli bir iliski bulundugu istatistiksel olarak kabul edilmistir.
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A RESEARCH DETERMINES THE INTERACTION AMONG EMPLOYEE’'S
PROSOCIAL ORGANIZATIONAL BEHAVIORS IN HOTEL ESTABLISHMENTS

Abstract

This research investigates the interaction among employee’s prosocial
organizational behaviors in hotel establishments. The service processes in hotel
establishments based on among employee-employee and employee-customer
interaction. Because of this reason, prosocial organizational behaviors of the
employees in hotel establishments are examined within the framework of the
interaction first between employee and customer and then between employee and
employee. The data provided from a sample of the front line employees in a large-
scale hotel business are analyzed via factor analysis, correlation analysis and
multiple regression analysis. According to the results, it is statistically supported
that there is a relationship among employee’s customer - oriented and
employee/organization - oriented prosocial service behaviors.
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