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Ozet

Bu ¢aligmanin amaci, kamu gorevlilerinin kurumsal itibar algilarinin hizmet motivasyonlari
tizerindeki etkisinin ortaya konulmasidir. Calismanin verileri Nevsehir iline bagh ilge
belediyelerinde ¢aligsan toplam 80 memur iizerinden, yiiz yiize gerceklestirilen anket teknigi
yardimiyla toplanmistir. Calismanin bulgularina goére, belediyelerdeki kamu gorevlilerinin,
kurumlarini itibarli algiladiklari, hizmet motivasyon diizeylerinin de yiiksek oldugu tespit
edilmistir. Caliganlarin kurumsal itibar algilamalari ile hizmet motivasyonlari arasinda orta
diizeyde ve olumlu yonde bir iliskinin oldugu belirlenmistir. Ayrica kamu ¢alisanlarinin
algiladiklar1 itibarin diizeyinin hizmet motivasyonlarmin % 18’lik kismini agikladigi
bulgusuna ulasilmstir.

Anahtar Kelimeler: Kurumsal Itibar, Kamu Hizmet Motivasyonu
Alan Tanim: Bolgesel Idareler ve Yonetim (Kamu Y&netimi)
Abstract

The purpose of the current study is to examine the effect of municipal officers’ corporate
reputation perceptions on their public service motivation. The sample of the study consists of
80 municipal officials employed in district municipalities of Nevsehir. The data was gathered
through face to face questionnaire technique. According to the findings, the municipal
officials consider that their institutions are reputable and also the levels of their public service
motivation are high. The results reveal that there is a middle level positive correlation
between corporate reputation and public service motivation. It has also been found that the
level of reputation perceived by public employees explains 18% of service motivations.
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