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ISYERI ZORBALIGI VE ALGILANAN STRESIN ORGUTSEL BAGLILIGI YORDAMA GUCU

1Tiilay Avci Taskiran, 2Biilent Glirbiiz

"Nevsehir Haci Bektas Veli Universitesi, USETT MYO, Nevsehir
2Ankara Universitesi Spor Bilimleri Fakiiltesi, Ankara

Email: tulayavcitaskiran@gmail.com, bulentgurbuz@gmail.com

Giris ve Amag:

Calisma hayatinda maruz kalinan dislanma, sirekli elestiriime, 6nemsenmeme gibi gesitli davraniglar bireyleri olumsuz yénde
etkilemekte ve stres diizeyinin artmasina yol agmaktadir. S6z konusu durumun bireylerin érgite yonelik tutum ve davraniglarinin
degismesine, orgitsel bagllik dizeylerinin ise azalmasina neden olabilecedi distintiimektedir. Bu dogrultuda ¢alisma, isyeri
zorbali§i ve algilanan stresin orgltsel baghligi yordama giclnl incelemek amaciyla gergeklestirilmistir.

Yontem:

iliskisel tarama modelindeki calismanin dreklem grubunu Genglik ve Spor il Miidiirliigii ile bagh birimlerde gérev yapan 212 kadin
(Ortyag=37.20+7.34), 182 erkek (Ortyas=38.85+8.39), toplam 394 (Ortyag=37.96+7.87) kisi olusturmaktadir. Kolayda Grnekleme
yontemi ile secilen bireyler “isyeri Zorbaligi Olgegi (iZO)’, “Algilanan Stres Olgegi (ASO)” ve “Orgiitsel Bagllik Olgegini (OBO)”
cevaplamiglardir. Parametrik testlerin temel varsayimlarinin test ediimesinden sonra t-testi, ANOVA, MANOVA, ¢oklu dogrusal
regresyon analizi kullanilmistir.

Bulgular:

Bagimsiz Grneklemler igin yapilan t-testi analiz sonuglari, katilimcilarin ‘120" puanlarinin cinsiyete gére anlamli farklilagtigini
gosterirken, “ASO” puanlarinin anlaml farklilagmadigini gostermistir. MANOVA analiz sonuglari ise cinsiyet degiskeninin “OBO”
puanlari (zerindeki temel etkisinin anlamli olmadigi yonindedir. Ancak faktor bazinda yapilan ANOVA sonuglarina gore,
katilimcilarin “duygusal” alt boyut puanlari cinsiyete gore anlamli olarak farklilagsmaktadir. Katilimcilarin egitim durumu ile “iZQ” ve
“ASO” ortalama puanlari incelendiginde aralarinda anlamli bir fark bulunmamistir. Egitim durumu degiskeninin katilimeilarin “OBO”
puanlari tizerindeki temel etkisinin ve 6lgegin tim alt boyut puanlarinin ise istatistiksel olarak anlamli oldugu belirlenmistir. Yapilan
¢oklu regresyon analizi sonucunda isyeri zorbaligi ve algilanan stresin érgiitsel baglilik ile digtk dizeyde anlamli bir iliskiye sahip
oldugu tespit edilmistir (R=0.45, R2=0.21, p<0.01). Bu sonuglara gore igyeri zorbaligi ve algilanan stres, 6rgutsel bagliliktaki toplam
varyansin %21’ini agiklamistir.

Sonug:
Sonug olarak, igyerinde zorbalik gibi olumsuz davraniglara ve strese maruz kalan calisanlarin orgutsel baglilik dlzeyleri
azalmaktadir. Bu nedenle galisma kosullarinin iyilestirilmesi ile algilanan stresin azaltiimasinin, 6rgltsel baglilik dizeyinin

artinlmasinin mimkun olabilecedi dustntlmektedir.

Anahtar Kelimeler: Orgiitsel bagllik - algilanan stres - igyeri zorbaligi
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THE PREDICTIVE POWER OF ORGANIZATIONAL COMMITMENT ON WORKPLACEBULLYING AND PERCEIVED STRESS

Introduction and Aim:

Various behaviors such as exclusion, constant criticism, and neglect in working life affect individuals negatively and lead to an
increase in stress levels. It is thought that this situation may cause changes in the attitudes and behaviors of individuals towards the
organization and a decrease in their organizational commitment levels. Accordingly, this study was conducted to examine the
predictive power of workplace bullying and perceived stress on organizational commitment.

Method:

The sample group of this study in the relational screening model consists of 212 female, 182 male, a total of 394 (Mean=37.96+7.87)
people working in the Provincial Directorate of Youth and Sports and affiliated units. In the study, individuals selected by the
convenience sampling method answered the "The Negative Act Questionnaire (NAQ-R)", “Perceived Stress Scale (PSS)" and
"Organizational Commitment Scale (OCQ)". After testing the basic assumptions of the parametric tests, t-test, ANOVA, MANOVA,
multiple linear regression analysis were used.

Findings:

Independent sample t-test results showed that the participants' "NAQ-R" scores differed significantly according to gender, while their
"PSS" scores did not differ significantly. The MANOVA results show that the main effect of the gender variable on the "OCQ" scores
is not significant. However, according to the ANOVA results on the basis of factors, the "emotional" sub-dimension scores of the
participants differ significantly according to gender. There was no significant difference between the education level of the participants
and the “NAQ-R” and “PSS”. It was determined that the main effect of the educational status variable on the participants' "OCQ"
scores and all sub-dimension scores of the scale were statistically significant. It was determined that workplace bullying and perceived
stress have a low level of significant relationship with organizational commitment (R=0.45, R2=0.21, p<0.01). According to these
findings, workplace bullying and perceived stress explained 21% of the total variance in organizational commitment.

Conclusion:

Organizational commitment levels of employees who are exposed to negative behaviors and stress such as workplace bullying may
decrease. For this reason, it is thought that it is possible to reduce perceived stress and increase the level of organizational
commitment by improving working conditions.

Keywords: Organizational commitment - perceived stress - workplace bullying
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