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DETERMINING THE RELATIONSHIP BETWEEN WORKPLACE FRIENDSHIP 
AND EFFICIENCY, PERFORMANCE AND PRODUCTIVITY WITH META 

ANALYSIS METHOD 

 
ABSTRACT 

The interactions and relationships that individuals, one of the important elements of the society, 
establish at the workplace with each other affect the social part of organizational life. Previous studies indicate 
that employee relations at workplaces often have positive results. Workplace friendship is a concept of human 
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relations, which has an important place in corporate structures and represents the structure of the institution, 
and it provides significant benefits to both businesses and individuals. In the teamwork method, which is 
getting more and more popular in our working life, the fact that individuals who get along well in harmony in 
an effective teamwork expresses the importance of the concept of friendship in corporate structures. Workplace 
friendship interactions improve individuals' trust in the institution they are connected to and their workmates, 
while helping them increase their happiness and motivation by removing the stress and anxiety they have in 
their lives. In addition, it provides significant benefits to accelerate compliance with individuals' business 
processes, to reduce their feelings of stress and anxiety, to increase personal development to a higher level, to 
increase the efficiency and efficiency, and to reach desired performance standards. Workplace friendship is an 
especially important concept due to this type of benefits; it is a part of human relations that needs some work 
to be done and fall within the scope of organizational behavior. 

In this study, workplace friendship, employee effectiveness, business performance, cooperation 
environment, communication and employee productivity concepts are examined and the relationship between 
them is aimed. Meta-

 data scans. As a result of the searches 
obtained, both Turkish and English sources were used. Data of selected application samples were analyzed in 
CMA (Comprehensive Meta-Analysis) statistical package program. As a result of the findings, it can be said 
that there is a positive relationship between the concepts discussed. 

Keywords: Workplace Friendship, Communication and Collaboration, Job Performance and 
Employee Effectiveness, Meta-Analysis 
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Tablo 1

Kaynak: Rotundo, M., & Sackett, P. R. (2002). The relative importance of task, citizenship, and 
counterproductive performance to global ratings of job performance: A policy-capturing approach. Journal of applied 

psychology, 87(1), 66. 
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Tablo 2

   Frekans  

 
Makale 11 73,33%

 4 26,67%

 

ABD 1 6,67%
Avustralya 1 6,67%

 1 6,67%
Gana 2 13,32%

 1 6,67%

Nijerya 1 6,67%

Tayvan 1 6,67%

 7 46,66%

 

 2 13,33%

 1 6,67%
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 3 20%

 1 6,67%
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Tablo 3  

 Yazarlar  Temalar  
Korelasyon T-Testi 

1 

Ali Murat 
Alparslan & 

& Salih 
Soydemir 

2015 273 birey-
etkisi 

Uyum, Kollama, 

ve Duyulan 
Tatmin 

ve regresyon 
0,553  

2 Carolyn Dickie 2009 359 
 

Dostluk 

 

ANOVA ve 
Korelasyon 

0,581  

3  2016 233 

 

Memnuniyeti, 

Motivasyonu, 

Niyetleri 

Korelasyon, 

Moderasyon 
Analizleri 

0,592  

4 
 

2019 390 
Psikolojik 

Etkileri: Bir Kamu 
Kurumunda Ampirik 

 

 

Korelasyon, 
Ortalama ve 
Standart Sapma 

0,346  

5 Ozan 
 

2017 63 
 

 
Korelasyon 0,78  

6 Hsiao-Yen Mao 2006 288 
 

 
Korelasyon 0,18  

7 
Mehmet Ferhat 

 
2018 377 

 

  

Korelasyon 0,09  

8 Seok-Hwi Song 2014 391 
 

verimlilik 
T-Testi   12,2169 

9  2020 241 
 

 

T-Testi   12,904 

10 Yakup Korkmaz 2020 355 

etkisi 
 

Korelasyon 0,165  

11  2018 300 

 

eri 

 
Korelasyon 0,637  

12 

Evan M. 
Berman & 
Jonathan P. 
West & Maurice 
N. Richter, Jr 

2002 216 
 

 
Std. Sapma, 
Ortalama 

0,7  

13 

Samuel Ayodeji 
Omolawal & 
Yusuf 
Babatunde 
Okewole 

2019 288 

 
Motive edici 

 

Korelasyon 0,451  

14 

Abednego Feehi 
Okoe & Henry 
Boateng & 
Bedman Narteh 
& Robert 
Owusu Boakye 

2017 569 ve hizmet 
inovasyonunun 
incelenmesi 

 

Korelasyon 0,323  

15 
Lin Chun-Te & 
Lu Chun-Ling 

2009 530 
Kurumsal strateji ve 

 
 

Korelasyon 0,62 
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Tablo 4  

Model  Null Testi Heterojenlik 

Model 
 

Nokta 
Tahmini 

Standard 
Hata 

Varyans 
Alt 

limit limit 
Z-

value 
P-

 
Q-

 
df (Q) 

P-
I-Kare 

Sabit 
Etkiler 
Modeli 

15 0,966 0,033 0,001 0,902 1,030 29,404 0,000 273,204 14,000 0,000 94,876 

Rastgele 
Etkiler 
Modeli 

15 1,168 0,148 0,022 0,877 1,458 7,879 0,000       
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Tablo 5  

 

-0,15 < Cohen's d & Hedges's g < 0,15 

0,15 < Cohen's d & Hedges's g < 0,40  

0,40 < Cohen's d & Hedges's g < 0,75  

0,75 < Cohen's d & Hedges's g < 1,10  

1,10 < Cohen's d & Hedges's g < 1,45 

1,45 < Cohen's d & Hedges's g      
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Tablo 7: Begg & Mazumdar Korelasyon Testi 

 

 

 

 

 

 

Ta

 

Rosenthal's Fail Safe N Testi (Classic Fail Safe-N) 

 31,17339 

 0,00 

 0,05 

 15 

 3780 

Begg and Mazumdar Rank Korelasyon Testi 

Tau 0,54286 

 2,82077 

 0,00240 

eri (2) 0,00479 
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Tablo 8  

Egger's Regresyon Testi 

Standart Hata 3,41265

%95 Alt Limit 3,00038 

 17,74556 

 3,03956 

 0,00474 

 0,00949 

- -
a 

 

 
Tablo 9  

 

 

 

 

 

 

 

 

Tablo 10  
 

 

Duval & Tweedie's Trim and Fill Testi 
 0 

Sabit Etki Nokta Tahmini 0,9679 
Sabit Etki Alt Limit 0,90337 
Sabit Etk  1,03243 
Rastgele Etki Nokta Tahmini 1,17135 
Rastgele Etki Alt Limit 0,87999 

 1,46271 
 273,555 

Model  
Hedges's 

g 
Standart 

Hata 
Varyans 

Alt 
Limit Limit

Z-
 

p-
 k 

  

- 
2015 

1,324 0,146 0,021 1,038 1,609 9,087 0,000 6,74 

Dickie - 2009 1,425 0,130 0,017 1,170 1,679 10,962 0,000 6,83 
- 2016 1,464 0,163 0,027 1,145 1,784 8,978 0,000 6,63 

- 2019 0,736 0,108 0,012 0,524 0,948 6,807 0,000 6,94 
- 2017 2,462 0,408 0,166 1,663 3,261 6,042 0,000 4,67 

Yen Mao - 2006 0,365 0,120 0,014 0,130 0,600 3,039 0,002 6,88 
- 2018 0,180 0,104 0,011 -0,023 0,383 1,741 0,082 6,96 

Hwi Song - 2014 1,236 0,119 0,014 1,003 1,470 10,373 0,000 6,89 
- 2020 1,664 0,168 0,028 1,334 1,994 9,886 0,000 6,60 

Korkmaz - 2020 0,334 0,108 0,012 0,122 0,545 3,096 0,002 6,94 
- 2018 1,649 0,150 0,023 1,354 1,943 10,978 0,000 6,71 

Berman & West & Richter - 2002 1,954 0,191 0,037 1,579 2,328 10,216 0,000 6,44 
Omolawal & Okewole - 2019 1,008 0,132 0,018 0,748 1,267 7,614 0,000 6,82 
Okoe & Boateng & Narteh & 
Boakye - 2017 

0,682 0,089 0,008 0,508 0,856 7,684 0,000 7,03 

Chun Te & Chun Ling - 2009 1,578 0,111 0,012 1,361 1,795 14,233 0,000 6,93 

Rastgele 
Etkiler 
Modeli 

  1,168 0,148 0,022 0,877 1,458 7,879 0,000  
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EXTENDED SUMMARY  

 

Purpose 

Workplace companionship is an especially important concept due to its many benefits; 
various studies have been carried out to date, and these studies also support the human relations 
within the scope of Organizational Behavior. The main purpose of this study is to determine the 
direction of the impact and relationship with the concepts of employee effectiveness, work 
performance, cooperation environment, communication, and employee productivity in the workplace 
bonds. In this study conducted for this purpose, workplace friendships contribute to the related field 
by addressing themes such as employee effectiveness and efficiency, employee performance, 
communication, and cooperation. The studies that will be used in the analysis have been chosen 
among the studies that have been carried out on employees between 2002 and 2020 both in our 
country and in the world, together with objective choices, including keywords such as workplace 
friendship, employee productivity, employee effectiveness, employee performance, collaboration 
and communication among employees. Among the studies synthesized according to the determined 
criteria, different quality approaches were taken before combining the findings. 

Methodology 

Meta-Analysis method is a statistical method that continues with the synthesis of quantitative 
studies of independent research results by continuing with combining and using numerous studies. It 
involves synthesizing a single analysis by gathering and combining information from several 
different studies on the same subject. Meta-analysis; It aims to achieve statistically significant results 
by increasing the size of the sample, to evaluate similar research in the literature and to examine its 
sources, to determine the magnitude of effects between the researches and to express new issues that 
should be investigated in the future regarding the results obtained. During the implementation of the 
meta-analysis, the steps of defining the problem, determining the criteria to be included in the 
analysis, obtaining the researches, classifying the researches obtained, combining the findings and 
reporting the analysis findings. 

In this study, as a research question; The concept of workplace friendship is defined as the 
determination of the relationship between employee productivity, effectiveness, and performance by 
meta-analysis method. The scope of the preferred subject; It includes some variables such as 
workplace friendship, employee productivity, employee effectiveness, employee performance, 
collaboration among employees, and communication. The research covers a total of 4873 samples in 
15 different studies. To determine whether there is bias in the analysis process, 4 different tests were 

-
-Fill. 

Findings 

-
op-Fill methods were applied and there were no biases. When the 

statistical outputs obtained after the analyzes are made sense; It is concluded that the concept of 
workplace friendship has a positive relationship with potential work outcomes such as employee 
performance, effectiveness and efficiency. The correlation between the size of the effect on 
workplace friendship, effectiveness and performance parameters, and variance is 0.54286. 
Considering the results obtained, as the friendship in the workplaces increases, it is accepted that this 
increase also increases for the employees in terms of work outcomes. 

Conclusion and Discussion 

The primary goal of businesses and organizations to survive in the competitive world is to 
operate by increasing the efficiency and participation of the organization and its employees. To 
realize this goal, employers should ensure that the concept of workplace friendship is constantly 
improved through internal cultural activities and social activities. This study explicitly states that 
there is a positive and direct link between the concept of workplace friendship and potential work 
outcomes, such as employee performance, effectiveness and efficiency, within the framework of the 
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mentioned boundaries and by addressing the findings of current studies without publication bias. It 
is clearly seen that the concept of workplace friendship is an important aspect of the working 
environment of the employees. 

In the light of the findings of the study, it can be said that you need some new studies with 
proven level of value in order to transfer the studies conducted on the concept of workplace friendship 
to potential work outcomes such as employee performance, effectiveness and efficiency. In the future 
studies, it will be more useful to conduct meta-analysis studies that examine and base the relationship 
between the concept of workplace friendship and potential work outcomes such as employee 
performance, effectiveness, and efficiency.  

There are also some limitations that can prevent the generalization of the study. 15 different 
studies, primarily included in the meta-analysis study, should not be generalized to some other 
regions or to the world as they belong to the samples living in different parts of the world. There are 
also some restrictions in terms of the sectors in which the working population used as a sample 
operates, and the findings may differ in other sectors. Economic conditions in the regions where the 
studies take place and the gender distribution of the users included in the study are also other 
limitations that may affect the results of the study. 

 

 

 

 

 

 

 

 

 

  


