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PRESENTATION 

Cyprus Social Sciences University, Nişantası University, Haliç University and Journal EMI 

served as the vehicle of dissemination for a showpiece of arts and articles at the 1st 

International EMI Entrepreneurship and Social Science Conference (EMISSC 2018 

Lefkosa) that was held in the City of Nicosia on April 27–29, 2018. EMISSC 2018 and forth 

coming meetings aim to provide a platform for discussing the issues, challenges, opportunities 

and findings of Entrepreneurship and Social Science research. The organizing committee 

with feedback from the Division Chairs and the members of the scientific committee foresaw 

an opportunity and research gap in the conference theme, that pitches for pressing issues in the 

business world. We hope that EMISSC 2018 and forth coming meetings will push the 

boundaries of what business schools do, and how we can better connect with the social sciences. 

It is a great privilege for us to present the proceedings of EMISSC 2018 Lefkosa to the authors 

and delegates of the event. We hope that you will find it useful, exciting and inspiring. The 

number of submitted manuscripts was overwhelming – both from Turkey, North Cyprus and 

from overseas. Alas, several manuscripts from prestigious institutions could not be accepted 

due to the reviewing outcomes and our capacity constraints. The 3‐day long event gathered 

close to 370 national and international attendees to enliven a constellation of contributions.  

Keynote lectures by renowned colleagues (Prof. Dr. Osman Karatepe and Prof. Dr. Şevki 

Özgener), 26 awards were issued to distinguished papers, and a total of 255 oral presentations 

and 27 arts exhibitions. On the day of completion of this journey, we are delighted with a high 

level of satisfaction and aspiration. 

It is important to offer our sincere thanks and gratitude to a range of organizations and 

individuals, without whom this year’s conference would not take place. We would like to thank 

all the conference delegates, the Track Chairs, the reviewers and the staffs at Cyprus 

Social Sciences University for their efforts. This conference would have not materialized 

without the efforts of the contributing authors for sharing the fruit of their research and the 

reviewers for scrutinizing, despite their busy schedules. We also thank our members and 

colleagues who accepted the duty to participate in the Scientific Committee and for their 

valuable help in the screening, selecting, and recommending best contributions. 

Prof. Dr. Himmet 

KARADAL 

Prof. Dr. Mustafa 

TÜMER 

Prof. Dr. Asım 

SALDAMLI 
Co-Chairs of EMI Congress Host University President Co-Chairs of EMI Congress

http://facebook.com/asim.saldamli
http://facebook.com/asim.saldamli
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A Special Thanks To… 

Below is a list of individuals who have supported EMI Congress 2018 Lefkosa by donating 

some of their time. It is these people who make our work possible and have been a great 

help. We would like to say a special THANK YOU for all those listed below. 

Prof. Dr. Ahmet Cevat ACAR, President of TÜBA 

Prof. Dr. Mustafa TÜMER, Rector, Cyprus University of Social Sciences 

Prof. Dr. Esra HATİPOĞLU, Rector, Nişantaşı University 

Prof. Dr. Ünal AY, Rector, Çağ University 

Prof. Dr. Abdurrahman EREN, Rector, Haliç University 

Prof. Dr. Hasan Ali KARASAR, Rector, Kapadokya University 

Prof. Dr. Uğur ÖZGÖKER, Rector, Cyprus American University TRNC 

Prof. Dr. Sedat MURAT, Vice Rector, İstanbul University 

Prof. Dr. Asım SALDAMLI, Vice Rector, Nişantaşı University 

Prof. Dr. Cem TANOVA, Vice Rector, Eastern Mediterranean University TRNC 

Prof. Dr. Hasan KILIÇ, Dean, Eastern Mediterranean University TRNC 

Prof. Dr. Okan Veli ŞAFAKLI, Dean, Eureopean University of Lefke TRNC 

Prof. Dr. Şule AYDIN, Dean, Nevşehir Hacı Bektaş Veli University 

Prof. Dr. Halim KAZAN, İstanbul University 

Prof. Dr. Şevki ÖZGENER, Hacı Bektaş Veli University 

Prof. Dr. Osman KARATEPE, Eastern Mediterranean University 

Prof. Dr. Cemile ÇELİK, Mers0vvin University 

Prof. Dr. Akın MARŞAP, İstanbul Aydın University 

Prof. Dr. Hüseyin ARASLI, Eastern Mediterranean University TRNC 

Prof. Dr. Levent ALTINAY, Oxford Brookes University, UK 

Prof. Dr. Esra KARABACAK, Near East University TRNC 

Prof. Dr. Hasan TUTAR, Sakarya University 

Prof. Dr. Abdullah SOYSAL, Kahramanmaraş Sütçü İmam University 

Prof. Dr. Mustafa SAĞSAN, Near East University TRNC 

Prof. Dr. Sezer AKARCALI, Ankara University 

Prof. Dr. İsa ELİRİ, Kırıkkale University 

Prof. Dr. Tahir AKGEMCİ, Selçuk University 

Prof. Dr. Enver AYDOĞAN, Gazi University 

Prof. Dr. Alaybey KAROĞLU, Gazi University 

Prof. Dr. Reyhan Ayşen WOLFF, Giresun University 

Prof. Dr. Seçkin GÖNEN, Dokuz Eylül University 

Prof. Dr. Mustafa İLKAN, Eastern Mediterranean University TRNC 

Prof. Dr. Selahattin KARABINAR, İstanbul University 

Prof. Dr. Erdoğan EKİZ, King Abdülaziz University, Saudi Arabia 

Prof. Dr. Fevzi OKUMUS, University of Central Florida Orlando 

Prof. Dr. Cihan COBANOGLU, University of South Florida Sarasota-Manatee 

Prof. Dr. Yurdagül MEHMEDOĞLU, Cyprus University of Social Sciences 
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Institutions of the Authors 

Abant İzzet Baysal University İnönü University 

Adnan Menderes University İstanbul Medipol University 

Afyon Kocatepe University İstanbul University 

Ahi Evran University İstanbul Aydın University 

Aksaray University İstanbul Arel University 

Akdeniz University İstanbul Gelişim University 

Amasya University Istinye University 

Ankara University Jadara University 

Antalya Bilim University Karadeniz Technical University 

Bandırma University Kazakhistan Ahmet  Yesevi University 

Bartın University Kırıkkale University 

Batman University Mediterranean Karpasia University 

Bilkent University Mersin University 

Bülent Ecevit University Mehmet Akif Ersoy University 

Cumhuriyet University Milli Savunma University 

Cyprus Health And Social Sciences University Munzur University 

Cyprus Social Sciences University Muğla Sıtkı Koçman University 

Çağ University Necmettin Erbakan University 

Çukurova University Nevşehir Hacı Bektaş Veli University 

Eastern Mediterranean University Near East University 

European Lefke University Niğde Ömer Halisdemir University 

Dokuz Eylül University Nişantaşı University 

Galatasaray University Nuh Naci Yazgan University 

Gazi University Okan University 

Gaziantep University Ordu University 

Gebze University Osmaniye Korkut Ata University 

Gümüşhane University Recep Tayyip University 

Giresun University Sakarya University 

Girne American University Selçuk University 

Hacettepe University Sütçü İmam University 

Haliç University International Cyprus University 

Hitit University Yaşar University 

Işık University Uşak University 
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ORGANISING COMMITTEE 

Honorary Presidents of the Congress  

Prof. Dr. Mustafa TÜMER 

Prof. Dr. Esra HATİPOĞLU, Rector, Nişantaşı University 

Prof. Dr. Ünal AY, Rector, Çağ University 

Prof. Dr. Abdurrahman EREN, Rector, Haliç University 

Presidents of the EMI Congress 

Prof. Dr. Himmet KARADAL 

Prof. Dr. Asım SALDAMLI 

General Coordinators 

Asst. Prof. Dr. A. Mohammed ABUBAKAR 

Ahmet Tuncay ERDEM 

Inst. Servet YALÇINKAYA 

Inst. Menekşe Şahin KARADAL 

Coordinators 

Lawyer Fahri ÖZSUNGUR 

Inst. Nihan CABA 

Neslihan DUMAN 

Nurcan CABA 

Inst. Ethem MERDAN 

Yasemin GÜLBAHAR 

M. Kürşat ÖRDEK 

Asst. Prof.Dr. Mahlagha DARVISHMOTEVALI, Near East University TRNC 

Asst. Prof. Dr.  Mehmet Halit YILDIRIM, Aksaray University 

Asst. Prof.Dr. Belal SHNEIKAT, University of  Kyrenia TRNC 
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Asst. Prof.Dr. Mohamed SHAMOUT, American University in the Emirates UAE 
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Asst. Prof.Dr. Aktolkin ABUBAKIROVA,  Ahmet  Yesevi University, Kazakhistan 

Asst. Prof.Dr. Suat AŞKIN, Moscow State Regional University 

Asst. Prof.Dr. Fatih PEKTAŞ, Aksaray Universiy 

Asst. Prof.Dr. Özlem ATAN, Haliç University

Asst. Prof.Dr. Tolga GÖK, Kyrgyz-Turkish Manas University, Kyrgyzstan 

Inst. Akile ODAY, Eastern Mediterranean University TRNC 
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SCIENTIFIC COMMITTEE 

TURKEY 

Prof.Dr. Adnan ÇELİK, Selçuk University 

Prof.Dr. Abdullah SOYSAL, Kahramanmaraş Sütçü İmam University 

Prof.Dr. Agah Sinan ÜNSAR, Trakya University 

Prof.Dr. Ahmet AY, Selçuk University 

Prof.Dr. Ahmet Cevat ACAR, TÜBA 

Prof.Dr. Ahmet DİKEN, Necmettin Erbakan University 

Prof.Dr. Akın MARŞAP, İstanbul Aydın University 

Prof.Dr. Akif TABAK, İzmir Katip Çelebi University 

Prof.Dr. Alev Ayşe TORUN, Marmara University 

Prof.Dr. Ali ALAGÖZ, Selçuk University 

Prof.Dr. Ali DANIŞMAN, Ankara Social Sciences University 

Prof.Dr. Ali HALICI, Başkent University 

Prof.Dr. Ali AKDEMİR, İstanbul Arel University 

Prof.Dr. Ali Ekber AKGÜN, Yıldız Teknik University 

Prof.Dr. Argun KARACABEY, Altınbaş University 

Prof.Dr. Asım SALDAMLI, Nişantaşı University 

Prof.Dr. Asuman AKDOĞAN, Erciyes University 

Prof.Dr. Aşkın KESER, Uludağ University 

Prof.Dr. Atılhan NAKTİYOK, Atatürk University 

Prof.Dr. Aykut BEDÜK, Selçuk University 

Prof.Dr. Ayşen WOLF, Giresun University 

Prof.Dr. Azmi YALÇIN, Çukurova University 

Prof.Dr. Başaran ÖZTÜRK, Niğde Ömer Halisdemir University 

Prof.Dr. Bekir DENİZ, Ardahan University 

Prof.Dr. Belkıs ÖZKARA, Afyon Kocatepe University 

Prof.Dr. Bige AŞKUN, Marmara University 

Prof.Dr. Birol MERCAN, Necmettin Erbakan University 

Prof.Dr. Bülent GÜLÇUBUK, Marmara University 

Prof.Dr. Bünyamin AKDEMİR, İnönü University 
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Prof.Dr. Cenk SÖZEN, Başkent University 

Prof.Dr. Çağatay ÜNÜSAN, Karatay University 

Prof.Dr. Çetin BEKTAŞ, Gaziosmanpaşa University 

Prof.Dr. Çiğdem KIREL, Anadolu University 

Prof.Dr. Deniz Elber BÖRÜ, Marmara University 

Prof.Dr. Doğan Nadi LEBLEBİCİ, Hacettepe University 

Prof.Dr. Dursun BİNGÖL, Türk Hava Kurumu University 

Prof.Dr. Edip ÖRÜCÜ, Balıkesir University 

Prof.Dr. Engin YILDIRIM, Constitutional Court Member 

Prof.Dr. Enver AYDOĞAN, Gazi University 

Prof.Dr. Erşan SEVER, Aksaray University 

Prof.Dr. Enver AYDOĞAN, Gazi University 

Prof.Dr. H.Bahadır AKIN, Necmettin Erbakan University 

Prof.Dr. Halim KAZAN, İstanbul University 

Prof.Dr. Haluk TANRIVERDİ, İstanbul University 
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Prof.Dr. Harun DEMİRKAYA, Kocaeli University 

Prof.Dr. Hasan TUTAR, Sakarya University 

Prof.Dr. H. Mustafa PAKSOY, Gaziantep University 

Prof.Dr. İsmail BAKAN, Kahramammaraş Sütçü İmam University 

Prof.Dr. Kadir ARDIÇ, Sakarya University 

Prof.Dr. Kazım Özkan ERTÜRK, Düzce University 
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Prof.Dr. Kemal BİRDİR, Mersin University 
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Prof.Dr. Zeliha SEÇKİN, Aksaray University 

 International 

Ord.Prof.Dr. Patrizia ZAGOLI, Universita Degli Studi Firenze, Italy  
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Prof.Dr. Harun ŞEŞEN, European University of Lefke TRNC 

Prof.Dr. Hasan KILIÇ, Eastern Mediterranean University TRNC 

Prof.Dr. Hüseyin ARASLI, Eastern Mediterranean University TRNC 

Prof.Dr. Imran HAFEEZ, GC University, Pakistan 

Prof.Dr. Janusz Slodczyk, Opole University, Poland  

Prof.Dr. Latigina NATALYA Shevçenko Devlet Üniversity 

Prof.Dr. Lile TANDİLAVA Shota Rustavelli Üniversity 

Prof.Dr. Ljiljana MARKOVIC, University of Belgrade, Serbia 

Prof.Dr. Latigina NATALYA, Shevçenko Devlet Üniversity 

Prof.Dr. Levent ALTINAY, Oxford Brookes University, UK 

Prof.Dr. Lile TANDİLAVA, ShotaRustavelli Üniversity 
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ÖZET 

Son yıllarda sürdürülebilirlik ve işletmelerin güvenilirliği konularının önem kazanması ile birlikte 

kurumsallaşmanın ve kurumsal yönetim uygulamalarının da önemine dikkat çekilmiştir. Kurumsallaşma ve 

kurumsal yönetim uygulamalarının, işletmelerin rekabet gücünü ve sürdürülebilirlik performanslarını 

arttırabileceği sıklıkla vurgulanmaktadır. Bununla birlikte, yönetici düzeyinde çalışanların kurumsallaşmaya 

yönelik bakış açılarının, işletmelerin kurumsallaşmaya yönelik çabalarında etkili olduğu söylenebilir. Bu 

çalışmada, Güneydoğu Anadolu Bölgesi’nde faaliyet gösteren ulusal ve uluslararası zincir otel işletmelerinde 

görev yapan yöneticilerin kurumsallaşmaya yönelik bakış açılarının ortaya konulması amaçlanmıştır. Zincir otel 

işletmelerinin daha profesyonel çalıştıkları ve kurumsallaşma düzeylerinin de daha yüksek olduğu varsayılmıştır. 

Çalışmada nitel araştırma yöntemlerinden görüşme tekniği ile elde edilmiş olan veriler betimsel analizle 

yorumlanmıştır. Literatür araştırması sonucunda yöneticilerin kurumsallaşmaya yönelik bakış açılarını belirlemek 

üzere 6 tema (formalleşme, profesyonelleşme, kültürel güç, saydamlık, tutarlılık, sosyal sorumluluk) 

belirlenmiştir. Veriler, 24 otel yöneticisi ile görüşülerek elde edilmiştir. Araştırma sonucunda, katılımcıların 

kurumsallaşma unsurlarının tümünün büyük ölçüde yerine getirildiğini ifade ettiği görülmüştür. Yalnızca, 

saydamlık unsurunda yönetim kurulunun yapısı ve raporlama sisteminin yapılış biçimi bakımından zincir otel 

işletmelerinin franchise ve yönetim sözleşmeli olma durumuna göre farklılaştığı görülmüştür. Katılımcıların çoğu, 

kurumsallaşmayı daha çok profesyonellik olarak görmektedir ve kurumsallaşmanın işletmelere daha çok itibar ve 

güven sağlayacağına inanılmaktadır. Kurumsallaşmayı zorlaştıran en temel etken ise, akrabalık bağlarıdır. 

Anahtar Kelimeler: Kurumsallaşma, Kurumsal Yönetim, Zincir Oteller, Yöneticiler, Nitel Araştırma. 

The Perspectives of Chain Hotel Managers on Institutionalization: A 

Qualitative Research in Southeastern Anatolia Region 

ABSTRACT 

In recent years, the importance of sustainability and reliability of businesses has been emphasized, as well as 

institutionalization and corporate governance practices. It is frequently emphasized that institutionalization and 

corporate governance practices can increase businesses' competitive power and sustainability 

performance.Nevertheless, it can be said that the perspectives of managers  oninstitutionalization are influential in 

the institutionalization efforts of organizations.This study aims to determine the institutionalization perspectives 

of local and foreign chain hotel managers working in Southeastern Anatolia Region.It is assumed that the chain 

hotels have a higher level of professionalism and higher levels of institutionalization.In the study, the data which 

is gained through interview tecnique of qualitative research methods are interpreted via descriptive analysis. To 

determine of manager’s perspectives on institutionalization, six main themes were identified, namely 

formalization, professionalism, cultural strength, transparency, consistency and social responsibility as a result of 

the literature search. Data were obtained by interviewing 24 hotel managers.As a result of the research, it was seen 

that the participants expressed that all of the elements of institutionalization were fulfilled to a great extent.Only 

in terms of transparency, the structure of the management board and the manner in which the reporting system is 

constructed differ according to the franchise and management contractual status of the chain hotel enterprises.Most 

of the participants think of institutionalization as more professionalism and it is believed that institutionalization 

will provide more credibility and reputation to organizations.The most important factor that makes 

institutionalization difficult is the kinship bonds. 

Keywords: Institutionalization, Corporate Governance, Chain Hotels, Managers, Qualitative Research 
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