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I. Uluslararasi pekyolu Akademik Calismalar Sempozyumu

OTEL ISLETMELERINDE YESIL PAZARLAMA UYGULAMALARINA
PERSONELIN BAKIS ACISI

Duygu EREN
Sule ARDIC YETIS
Nevsehir Haci Bektas Veli Universitesi, Tiirkiye
deren@nevsehir.edu.tr
ardicsule@nevsehir.edu.tr

Giiniimiizde isletmeler, gevresel sorunlara duyarl olmadan varliklarini stirdiiremeye-
ceklerinin bilincindedirler. Yesil pazarlama felsefesini anlamak, benimsemek ve uygula-
mak temel sermayesi dogal kaynaklar olan turizm isletmeleri igin daha dnemli hale gel-
mektedir. Isletmelerin hedef kitlesini olusturan tiiketicilerin ¢evreye olan duyarliliklari
ise isletmeler ¢evreye duyarh olmaya zorlayacak itici bir giig niteligindedir. Bu caligma-
mn amaci, otel isletmelerinde calisanlarin yesil pazarlama uygulamalarina bakis agilari-
nin demografik ézelliklere gore incelenmesidir. Bu amag dogrultusunda Nevsehir’de bu-
lunan dort ve bes yildizl otellerde galisan personel arastirma kapsamina alinmistir. Elde
edilen verilere T-testi ve Anova analizi yapilmistir. Analiz sonucunda otel galisanlannin
yiiriitiilen yesil pazarlama uygulamalarina bakis agilarimin bazi demografik 6zelliklerine
gore farklihk gosterdigi tespit edilmistir.

Anahtar Kelimeler: Cevre, Yesil Pazarlama, Otel Calisanlari, Otel isletmeleri.

PERSPECTIVE OF EMPLOYEES’ PRACTICES OF
GREEN MARKETING IN HOTELS

Abstract

Nowadays, companies are conscious that they cannot sustain their company’s life with-
out having environmental sensitivity. To understand, to adopt and to practice the green
marketing philosophy is getting more important for the tourism establishments whose
main capital is natural resources. The consumers’ sensitivity about the nature who consti-
tute establishments’ intended population, is the driving force which pushes establishments
10 be sensitive about the nature. The purpose of this study is to examine the perspective
of employees for green marketing practices in the hotel according to demographic char-
acteristics. In accordance with this purpose, four and five star hotel in Nevsehir, are em-
ployed in the scope of study. Four and five star hotel’s employees were included the field
research. T-test and Anova were employed. In result of analysis, it is carried out that em-
ployee’s perspective on green marketing practices have been identified some difference
according to demographic characteristics.

Key Words: Environment, Green Marketing, Hotel Employees, Hotels.
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